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Manual disengagement

The opener is equipped with a manual release cord to disengage shuttle and move door by 
hand while holding the handle down (Fig.20). Pull on the handle to disengage the shuttle. To
 re-engage the door simply run opener in automatic mode or move door by hand until the 
trolley engages in the chain shuttle.

In some situations that a pedestrian door is not in state, it is recommended that an external
disengagement device should be fitted (Fig.21)
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Maintenance

No particular maintenance is required for the logic circuit board. Check the door at least twice a 
year to confirm that it is properly balanced and all working parts are in good  working condition. 
Check the reversing sensitivity at least twice a year, and adjust if it is necessary.Make sure that 
the safety devices are working effectively (photo beams, etc.)      

Notice : A poorly operating door can affect the life of the automatic opener due to in correct
loads, and will void the warranty.  

Manufacturer’s Declaration

We hereby declare that the product of this model corresponds in its design, construction and 
version to the relevant and basic health and safety requirements of the following EC regulations: 
EMC Directive and Low Voltage Directive. The detailed standards are as follows:
EN 55014-1, EN 55014-2, EN 61000-3-2, EN 61000-3-3
EN 301 489-1, EN 301 489-3
EN 60335-1, EN 60335-2-95, EN 62233

Final notes

This manual is only used by technical persons who are qualified to carry out the installation. No 
given information in this manual can be considered of any interest to the end user.

It is important for the installer to show their clients the correct methods of operation of the garage 
door opener, including the use of manual disengagement cord and all applicable safety checks.

Inform the owner about the need of a regular and accurate maintenance, especially regarding 
a regular check of the safety and reversing devices.
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Technical specifications

Standard packing list

Model

Power Input

Max force

Door opening size

Input Voltage

Light time

Working
temperature

Relative Humidity

Radio frequency

Decoding

Transmitter power

Lamp

Item Quantity

Door opener 1

Track ( incl. Clutch) 1

Remote control 2

Door bracket 1

Wall bracket 1

“U” bracket A 2

Clutch cord 1

Cord pendant 1

Straight arm 1

Bent arm 1

Fixing kit 1
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General Error Code
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GDO WiFi Connection Manual

Read First

Before WiFi function can be activated, the garage door opener opening and closing position must 
have been set. 1. Ensure your router, smart phone and device are as close as possible. Make sure 
that your WiFi has a 2.4G network enabled and turn on the blue-tooth. 2. Only one user account
can be used to control the garage door opener. Make sure the garage door opener has not been 
previously connected to another account. But please notice that the main account can invite your 
family members in the app to control it.

Please do Reset Garage Door Opener before the below instructions. 

Press “DOWN” button in the opener and hold until “0” displays on the screen, press“UP” button 
until “2” displays on the screen, then press “SET” to confirm the reset has done.

Setup

1. Download the “Smart GDO” App to
your smart phone via Google play (for
android) or App store (for IOS). Or use your smart phone 
to scan the QR code. Press the right top corner, to open 
with browser to download the app.

2. Open the App and create a new account according to the instructions. If you already 
have an account, log in directly.

 1) Click the “Register” button
2) Fill in your mobile number
3) Click the “Get verification code” button
4) Fill in your received code from your mobile phone
5) Set password

THE HOME OF MOTORS AND CONTROLS
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3. Click “Add Device” and choose “Garage”, then click “Confirm indicator rapidly blink” button.

4. Choose the appropriate WiFi network, enter the password, and please don’t press “Confirm” until 
you finish below step 5.

5. Garage door opener WiFi setting

Press ‘DOWN’ button on the garage door opener and hold on until the LED displays figure ‘0’ (see 
FIG 13), Press ‘UP’ button to choose the setting. ‘1’ means entering into WIFI connecting mode (see 
FIG 14). ‘2’ means WIFI reset. Press ‘SET’ to start the WIFI connecting. Then “FF.” displays on the 
screen and “.” will keep blinking, the garage door opener is connecting with WiFi.
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6. Click the “Confirm” button (see FIG 15) in the app. The opener will then connect to your 
network (see FIG 16). 

This may take up to 2 minutes. After connecting successfully, click “Done” (see FIG 17). Only one 
account can be linked to the opener.

If connection fails (see FIG 18), repeat the above steps to retry.

Option 1: Remove Device from App

Click “Remove Device” to delete the opener information in your original account within your app, 
keep the garage door opener powered on and WiFi connected and then re-connect the opener 
in the new account step by step. 

Option 2: Reset Garage Door Opener

If there is no network, restore the factory settings on garage door opener. Press “DOWN” button 
in the opener and hold until “0” displays on the screen, press “UP” button until “2” displays on the 
screen, then press “SET” to confirm the reset has done. All the connected devices are deleted.
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